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The funders:

Overview
• Misinformation
• Definition, problem, why it matters, and resilience
• Methodology
• Key variables
• Survey data from 2019 (n=6,300) & 2021 (n=6,000) in USA, UK, France, and Canada
• Findings (in comparison to Americans)
• Exposure: Canadians are similar in high levels of exposure. (Part 1)
• Sharing: Canadians are less likely to share misinformation. (Part 2)
• Countering: Canadians are less likely to counter misinformation. (Part 3)
• Conclusions
• High levels of social media use have left Canada vulnerable to misinformation, despite our
public broadcasting system and trust in national news media.
• Canadians needs to be more active in countering misinformation in correcting & reporting.

Definition
• Misinformation is widely
understood as “a claim that
contradicts or distorts common
understandings of verifiable facts”
(Guess & Lyons, 2020, p. 10). This
definition focuses on the content
of the claim, rather than the intent
of its author or propagator.

Disinformation
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Misinformation
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The problem
• Other research has found that citizens are concerned about misinformation and
there are cross-national differences in self-assessed exposure to misinformation.

Concerns about misinformation
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Why it matters
• Misinformation can undermine faith in key democratic processes (e.g.,
elections) & disrupt public health efforts to manage the COVID-19
pandemic.

Resilience
• Humprecht et al. (2020) define resilience as:

Resilience

• “a structural context in which
disinformation does not reach a large
number of citizens”

• when it does reach citizens, “people will
be less inclined to support or further
distribute such low-quality information,
and in some cases, they will be more able
to counter that information” (p. 498).
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Factors affecting resilience
Disinformation resilience (Humprecht et
al., 2020)

Impact on resilience

Political environment
Populist communication



Societal polarization



Media environment
Strength of public service broadcasting




Fragmented media audiences



Trust in news media

Economic environment
Size of online media market
Social media news consumption




Understanding Canada’s resilience
Based on this factor, I expect Canada’s resilience to be:
Political environment
Populist communication
Societal polarization

Higher than other countries
Higher than USA

Media environment
Trust in news media

Higher than USA

Strength of public service broadcasting

Higher than USA

Fragmented media audiences

Higher than USA

Economic environment
Size of online media market
Social media news consumption

Higher than other countries
Higher than FR, UK, similar to USA

Factors affecting exposure, spreading, and countering
Disinformation resilience (Humprecht et al., 2020)

My expectations about the relationship to 3 variables:

Political environment
Populist communication

Increases exposure to misinfo

Societal polarization

Increases exposure to misinfo

Media environment
Trust in news media*

Decreases exposure & sharing;
Increases countering of misinfo

Use of public service media (BBC, French TV, CBC)

Decreases exposure & sharing;
Increases countering of misinfo

Fragmented media audiences

Increases exposure to misinfo

Economic environment
Size of online media market*
Social media news consumption*

Increases exposure to misinfo
Increases exposure to misinfo & sharing;
Decreases countering of misinfo

Methodology: Key variables
• Key independent variables:
• Trust/confident in national news media to act in
the best interests of the public

•

1 (not at all) to 5 (a great deal)

• Use of public service media (BBC, French TV,
CBC/Radio-Canada)

•

Recoded to using any of these sources

• Following news organizations on any social
media platform

•

0 (no), 1 (yes)

• Country
• USA, UK, France, & Canada

• Key dependent variables:
• Misinformation exposure
• Sharing or distributing
misinformation
• Countering misinformation
• Checking information
against other sources
• Correct other’s
misinformation posts
• Reporting misinformation to
social media platforms

Methodology: Survey data
Survey via online panel
• Autumn 2019 (n=6,300): United States (n=1700), United Kingdom (n=1542),
France (n=1510), Canada (n=1539), SSHRC funding
• February 2021 (n=6,000): United States (n=1500), United Kingdom
(n=1500), France (n=1500), Canada (n=1568), Canadian Heritage funding
Sample
• Minimum 18 years of age
• Quotas used to ensure the sample matched the age and sex representation
of the population in each country

Part 1:
Exposure to Misinformation

Pop Quiz: True or False
•

•

The new coronavirus vaccines contain toxic ingredients and are
more dangerous than getting COVID-19.
COVID-19 vaccine shown to cause female sterilization.

Exposure to misinformation
•

Measuring exposure to misinformation is
difficult. In the 2021 survey, we asked a
series of questions intended to verify
reported misinformation. We asked about:
• Source of misinformation
• Topic of misinformation
• Confidence in ability to identify
misinformation
• Awareness of 8 false stories as
identified by PolitiFact (USA) and AFP
Fact Check (France)

Exposure to misinformation
• Exposure to misinformation on social media increased from 58% of respondents in 2019 to
70% of respondents in 2021 survey.
• The US and Canada have similar exposure to misinformation; this rate of exposure is higher
than rates observed in the UK and France (also see CIGI-Ipsos, 2019).
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Factors related to resilience
Trust in news media
Use of public service media (BBC,
French TV, CBC )
Social media news consumption
Country
UK (1) vs. USA (0)
France (1) vs. USA (0)
Canada (1) vs. USA (0)
Social group differences
Age
Females (1) vs. others (0)
Education
Left-wing ideology (1) vs. moderate (0)
Right-wing ideology (1) vs. moderate (0)

Expected
relationship
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Summary of exposure to misinformation
(part 1)
• Based on the resilience framework, we expect Canada to be more
resilient than the United States, but exposure to misinformation is similar
in USA & Canada.
• The factors predicting resilience (trust and public service) didn’t work as
expected.
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Part 2:
Sharing misinformation

Sharing misinformation

Sharing misinformation
•

Few people share misinformation with
estimates ranging from 10% to 25%,
depending on the country, year of data
collection, and method of measurement
(Chadwick & Vaccari, 2019; Guess et al.,
2019; Rossini et al., 2020).

Sharing misinformation
• We asked respondents to consider all of the information they have shared on social
media, then asked if they have ever, “even by accident,” shared misinformation.
• Very few respondents (18%) admitted to sharing misinformation on social media.
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Factors related to resilience
Trust in news media
Use of public service media (BBC,
French TV, CBC)
Social media news consumption
Country
UK (1) vs. USA (0)
France (1) vs. USA (0)
Canada (1) vs. USA (0)
Social group differences
Age
Females (1) vs. others (0)
Education
Left-wing ideology (1) vs. moderate (0)
Right-wing ideology (1) vs. moderate (0)
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Summary of sharing misinformation (part 2)
• As expected from the resilience framework, Canada is resilient to
misinformation, as measured by sharing of misinformation, compared to
Americans.
• However, the factors predicting resilience didn’t work as expected (trust,
public service).
My expectations:

Conclusions:

Trust in news media

Decreases sharing

Actually, it’s the opposite: trust
increases spreading of
misinformation

Use of public service
broadcast (France TV,
BBC, CBC)

Decreases sharing

Actually, it’s the opposite: trust
increases spreading of
misinformation

Social media news
consumption

Increases sharing



Part 3:
Countering Misinformation

Countering Misinformation

Embed video

Countering Misinformation: Checking
• Of those who were exposed to misinformation,
52% of respondents checked or verified
misinformation against other sources.
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Countering Misinformation: Correcting
• Of those who were exposed to misinformation,
27% of respondents corrected others who posted
misinformation.
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Countering Misinformation: Reporting
• Of those who were exposed to misinformation,
20% of respondents reported it to social media
platforms.
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Countering
misinformation

Factors related to resilience
Trust in news media
Use of public service
media (BBC, French TV, CBC)
Social media news
consumption
Country

UK (1) vs. USA (0)
France (1) vs. USA (0)
Canada (1) vs. USA (0)
Social group differences
Age
Females (1) vs. others (0)
Education
Left-wing ideology (1) vs.
moderate (0)
Right-wing ideology (1) vs.
moderate (0)
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Summary of countering misinformation (part 3)
• Canadians are less likely to check, correct, and report misinformation compared
to Americans, which decreases their resilience to misinformation.
• Factors didn’t work as expected (social media).

Factor:

My Expectations:

Conclusions:

Trust in news media

Increases countering of misinfo



Use of public service media (BBC, French TV,
CBC)

Increases countering of misinfo



Social media news consumption

Decreases countering of misinfo

Actually, it’s the opposite: social media
increases countering of misinformation

Summary & Conclusions

Summary of exposure, spreading, and countering
• The resilience framework requires some modification, as the observed relationship did
not follow the expectations.
• Need to consider exposure to US media and social media platform differences.

Factor:

My expectations:

My Conclusions:

Trust in news media

Decreases exposure & sharing;
Increases countering of misinfo

Increases exposure, sharing, and countering
misinfo

Strength of public service
broadcast

Decreases exposure & sharing;
Increases countering of misinfo

Increases exposure, sharing, and countering
misinfo

Increases exposure to misinfo & sharing;
Decreases countering of misinfo

Increases exposure, sharing, and countering
misinfo

Social media news consumption

• Compared to the USA, Canada is not more resilient to

What about
Canada?

misinformation
• High levels of social media use have left Canada
vulnerable to misinformation, despite our public
broadcasting system and trust in national news media.
• Canadians needs to be more active in countering
misinformation in correcting & reporting.
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